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Problem

The I & O Help Desk will be responsible for resolving, tracking and managing trouble tickets originating from the DAACs.

Trouble Tickets are first entered into the DAAC’s Remedy System, then forwarded to the SMC Remedy System. This is where all
system wide trouble tickets are stored. The SMC Remedy Software is on host : mOmsh03.ecs.nasa.gov. I & O Help Desk
personnel have been granted access to this host and are able to telnet from the Landover (EDF) Facility. However we cannot invoke
Remedy because it requires a GUI Interface. EDF workstations do not have the capability to access software with GUI interfaces. IP
Addresses for EDF workstations in the HITC.COM doman are translated to a generic IP address on the internet. The UNIX
DISPLAY variable cannot not be set to send an X display back from mOmsh03.

Proposed Solution
Add the I & O Help Desk Workstations to the GDAAC Name Space.
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